Dell OpenManage

CANSM &
Connection H& 3.4

ArE 23 A



x 0] xol

T X T —

B =5 -HBES 20 ag R 85U E2S FE S0 HES
LA ELIC.

OB 4R 4l B8 o] 4L F AG

© 2011 Dell Inc. A& A} &=

DmeJHﬁ*“ﬂﬂﬂﬂi‘ﬂoi%%ﬂﬁ
HYt.

2 dv A o] Abg-5 A3 : Dell™, DELL & 11, Dell Precision™, OptiPlex™, Latitude™,
PowerEdge™, PowerVault™, PowerConnect™, OpenManage™, EqualLogic™, KACE™,
FlexAddress™ 2! Vostro™ = Dell Inc. 2] A% 8]t} . Intel®, Pentium®, Xeon®, Core™ 2
Celeron® & W] = 2 7] €} =7} o) A Intel Corporation 2] 52 A% 4UTh AMD® & 52 A%
o]™ AMD Opteron™, AMD Phenom™, %! AMD Sempron™ > Advanced Micro Devices, Inc. 2]
A Yt} Microsoft®, Windows®, Windows Server®, MS-DOS® 2 Windows Vista® = n] =+ 2l
71 €} =7}l A Microsoft Corporation ¢} 43 W=+ 52 A3 9]t} . Red Hat Enterprise Linux®
9 Enterprise Linux® & v = 2 / == 7)€} ;7]-01] 7\1 Red Hat, Inc. 9] &5 FxdYch. ==
9 71 E} 7}l A Novell® 2 E%— NE 3£.0] 1 SUSE™ = Novell Inc. & A3 YT} . Oracle® &
Oracle Corporatlon ) /= AGALY] 52 A x YUt Citix®, Xen®, XenServer® 2
XenMotion® & 1|5+ 9 / BE = 7] E]— = 7}oll A Citrix Systems, Inc. -4 SEAEEE "Lﬁ%ﬂ 2=
.VMware®, Virtual SMP®, vMotion®, vCenter® @ vSphere® = 1] = I = 7] E} =7} °ﬂ ] VMWare,
Inc. 8] 5= A% == 424,

7)ol A 32 E CA 23 Y CA AE ] 52 CA, Inc. =& A3 AL 5 3] 55 4R EE

HEU,

ek B 5

o= AAs] =4

i
rl\

o Eel A 5 S)ake] AR B At o] 5 £= A A7) el 71 ek dE Ul g
2 A8 S E 5Tk DellIne. & AP} 2% 8k3 914 2 o] 2ol 71EF B2 AE 2 4
Sof gk o g ARKHEE lFEYTE.



At

T AT 7
M .. 7
OpenManage Connectionv3.4 2] ME2 7|5 . . . . . 8
A= AL 22 AZEYO . .. ... ... .. 8

2 OpenManage Connection AFE ... ... ... 9
M 9

OpenManage Connection #M8R4. . . . . . ... 9
OO|IMEYUZe A, . ... ... .. .. .. 9
X WA R FYX EYA0E .. .. ... 10
Dell AIARE M 10
Dell AI2R 2= . . ... ... 10
Dell A|IARIILIEA. .. ... ... ..... ... 12
Dell #X|OA SNMPERY Xa| . . ... ... . ... 13
EM(Enterprise Management) . . . . . . ... .. 13
O|HIEMAIR| ZSH. . .. ... ........ 13
S&AE . 17
OMSA/OMSS . . . . . ... ... .......... 17
DRAC/CMC . . . . ... ... ... ... ........ 18



EMAX. 19
=X a4 & FAQ
(Frequently Asked Questions)......... 21
BMHE . ... 21
Dell IO|MEJ} HAME|X| %S . .. ... ... 21
HAOELMSIXIUS . ... ... L 22
Server Administrator &= Remote Access
EEOIAALR RS ... .. 2
Dell 22| A| AE! BPV(Business Process View)
oA Dell A|AEIS RIS LGS .. ... ... 23
DRACS X7} HAME|X| S . ... ... ... 23
sy /E*“EV“I At 2} Et2| OpenManage
Connection &1 X] & DRAC/CMC 7} 1 &3t K|
S 24
SNMP EZ0[ O[HIE E&0] HA|
FUOZ EAE ... ... 24
OpenManage Connection EM 728 A& M X| St
% DRAC EX|2| SNMP E{0| EM -=-'——’-‘—OIIA1
HEEX%S. .. ... ... 25
g BESAMERE RS .. 25
Dell OpenManage Server Administrator
ofl0| M E =M BMCIP 7} A X|X| gt » MY
i = & | B | 25
Dell IR EERE QS ... .. ... ... 25
29 | X| RHEL6.0 2 A}25}= Dell A|AEO]
Dell A|IABEIOCR BEERX|JUAS . .. ... ... 25
HTTPS ZE HS E HZA St % iDRACE 2 &2
ZX|of CH3 H-‘T'—-A'-AI’“OI"%EIXI u2.... %

FAQ(Frequently Asked Questions). . . . . .. ... .. 26



.29

=

29

JIEVEQSHEM . .

30

A






|

He

2 Sk A= CA(Computer Associates) NSM (Network and Systems
Management) r11.1 SP2, CANSM r11.2 CUMI1, CANSM r11.2 SP1 4
CANSM r11.2 SP2 € Dell OpenManage Connection ( ©]$ OpenManage
Connection ©] 2}l 9+ ) & AFE-3F] Dell &A1& ¥ sk AFEAE 218
Adutt.

OpenManage Connection = Dell PowerEdge 2 PowerVault A| 2~ #2] &
CANSM ARG Atol| Al &2 g ah= Al A8 ] § 8 =Yy th AR A=
o] =75 AHE-Sto] b Al FAE s

Dell ello] A E & Dell A| A8 & BUE EFo] A|28 ALe] RS A5 3
Ut o] Fu = Al Sfs dE Zefo]| = Y| EQ A oA 45k ¢
CANSM &0l A Ao 2 AFE-E 5 QlFH T,

Dell A/~ 8) #He] & F3sto] oS GA A A" S #2 S 5 ds5UT.
Dell OpenManage Server Administrator (OMSA), Dell OpenManage
Storage Management Service (OMSS), Dell Remote Access Controllers
(DRAC 5), Integrated Dell Remote Access Controllers(iDRAC) 2 Dell
Chassis Management Controller (CMC) 2} 2 A| 8l ] A E 9]
o] S &I E IS AFstaL ARG AU T

DSM(Distributed State Machine) & &3l Dell olo| d EE &3t 4
HE P dUT.

DSM & &3l Dell ello] dE 9] EHE A2 Pt

WV(WorldView) & &3l Dell ollo] 1 E §1 B.2}-9-4] 7|5k GUI & A 2Hg
Yk,

T8k OpenManage Connection & ARg-3sto] A A8 #he] AiE7F=0] <H
zefo] = ghe] Z&oA Dell #d Bl E 418 o Dell A 28-S 42
1 ] 3L

FAFHY . oY Faoles 2E A EHEEY



OpenManage Connectionv3.4 2] ME2 7|=
CANSM11.2 SP1 2 CANSM r11.2 SP2 #] 4

*  OpenManage 4 6.2 ¢l 4] 6.5 9] 57} A (OpenManage ¥ 4 6.1 9] 7]
AL xF)

¢ DellOOB 14 B354} iDRAC A+ “Li5 31 A €
*  OpenManage Connection & 3.3 ¢ 4] OpenManage Connection H %1
3479 o= A
(=] — | ir o

5 3£l OpenManage Connection M 5 3.4 ¢l 4 2] 21 5] = Dell ¢llo] A E
5 do] Lhedxo] 9 uict .

H1-1. AHE=AIAH 22| AZTEQO

olo|ME A= HA
Dell OpenManage 6.1-6.5

DRAC 5 151216
iDRAC 6( 54 ) 3214933
iDRAC 6( B-¥2]2] ) 17918
CMC 329321




OpenManage Connection A2

He

Dell A| ~8lol| A =888 4= 9l = e 7
Connection ©] A|A~E #2] S 2 73 A EQ 585

-
=

OpenManage Connection 18 2 4

OpenManage Connection < DSM (Distributed State Machine),
WV (WorldView) % EM (Enterprise Management) 2} 22 Al 7FA] -4 &
2% TAFE YT OpenManage Connection 74 .42+ ‘ﬂr% AAE
k.
o DSM: oo HES B5 1 23S oo] AE| tjst EXS yoish
ey
o WV AIAE #he] G822 5o thsh A &4 & Al kil sh9] Al E
S ZAIFYT.
. E}M: RAC (Remote Access Controller) ol th &+ W] A] %] g Z =& E 35

Oo|ME A S~

+ 3ol OpenManage Connection H & 3.4 o] 4] A== o|o] E 9} &
A2 o] Gl Lh 5of 9l 4L

H21. OO|ME XU EHA 0|

olo|ME 22 0|8

AH e =} DellServerAdmin

Server Administrator ~E 2] A ] DellStorageManager

A 8] 2~

oo U RAC DellRemoteAccessController
DRACS5, CMC, iDRAC6 DellOOBDevice

OpenManage Connection A | 9



10

A S L H X EHL 0| F

th& 3o OpenManage Connection W 4 3.4 of| A %] ¢ &= %%] 9} 4]
F ol o] o] Lhlslo] gt

H22 X SH2 R I Y202

A 2L A Y2 0lF

Dell & 9] &%) DellOOB

Dell AJ AE] Z{A8

CANSM 2] A T & 4 2 Zof] Dell o o] A E7F A X9 A 2612 3] A
A RE 575 A= 25 Y. OpenManage Connection ©] NSM tl] o] B ] o]
2ol A A A AES E9SEAL Dell o] A E7F A A€ Al 2~ ] o] Dell
A aFlo R R Y.
NSM o] 314} s 2 A 2 ef] v o ApA o 82 CANSM A A & #r=xs)
A A
= E

Dell A|AE 287
OpenManage Connection ¥ 4 3.4 = Dell A| 285 Dell $#8] A1 28 75
ofefol Al /He] 1o BT

*  DcllOOB RAC

. mEE AAY

. mEE ALY

DellOOB RAC
DellOOB RAC £ &73to] DRAC 5 2 iDRAC 6 ¥ 22 DRAC A] &5
& BATG,

OS2 A|AH

BEY A2 S gsto] Ray Al aHo] ATk AlAI S AR A Bl
E BA YT A8 B 25 g8kl CMC(Chassis Management
Controller) =] B Af Aol M BE2] A AR S 555 A YT,

| OpenManage Connection A2



Dis2|Al A A
R4 A 29 $gshel wielq An S EA g

Q 2= : L5t OpenManage Connection 2 Dell 2t2| A| A& 0| 2t= BPV(Business
Process Views) S S22 DFE I Dell O O| M ETJI U= HME 2t A|ABI©
Z ML,

B4 F:0el ZRTIALH OIS FEIPFAER EAFLICH
obef T2 B EY BIE FAFUT.

821, 2R E2| &I

Topology ¥

E- @ Worldview

=+ (@ ca-DsT1-MDB

1=+ @€ ManagedObjectRoot
f—} o Dell Managed Systems

i D=I00B RAC
“ rac_hl4pfls
1 Modular Systems
[ &) 29MGT1S

3 109414631

B 119blade
@ frraimns]
‘ Monolithic Systems
®p 105414620
3109414650
® 10041457
@ abc
~ blrpg2Gawil s
. blrpg325zmis
~ blrpghwcdls
. blrpgomsat02
[ c7an71s
~ ca-dstl-em.nsmdomain.com
W capts-r3o0
~ omsal950a
. win2kd-nsmi12
+ o Deployed COhjects
o Domain
B 1criP network
O weem

OpenManage Connection AFE | 1"



Dell A|AE] BL|E &

Dell %] 7} 257 ¥ ¥ Dell o o] E& /\]'%'3]'15

Z7 o] @71&@ %702 FAUT AE E9 & Falah 2 Dell
ol A E o] 7% AHeh T 7441 9 CANSM o] whed ghfeh

DSM Bt WV A 8 &t 2 ol ol d 25 AR of] 9 3hat ofol 2 45 W
A ao] o] A= o] AN VeIV T % 2.3 of Dell oo] A= o] Aej2
e = ofel o] vhed 5 of glF Tt

F2-3. DellofO|MEL| ME| HAIS

12

ojo|= Dell 0f| 0| ™ E2] AEH

= 32 el

A AT (o : A1 QAL 2o
A, AR 2T EeAH)

2 98 AR (FA7F A AL 2 F 9
Agkel mekato] A )

A3 N2Eg A S S gls

5] ) o 5 lE A

B =:71=2 28 2+ A7+ 1800 2 LT}

Ei =:712 SNVP Al ZHA BH2 16 =L o

B =712 30 AE S 4=55QUcH Ests S0t RIS

A42).

| OpenManage Connection A2



Dell ZX|0f|A{ SNMP EZH X 2|

Dell Openl\/[anage Connection ©] Dell o] 4 E | OMSA, OMSS % RAC °f|
A A E EFS A Y. B3 OpenMange Connection ©f] 7\1 ZHE
oWl E Eff& A2 &}, OpenManage Connection 2] DSM -4 2.4~7}
Efls gL

EM(Enterprise Management)

Server Administrator += ¢ E E S A LT} o] 42 T A A~ 7
2 2832 7 olo] & AMS w75} x]xﬁE] Al 2E o] A S Ao E
ST Ae] ofol Aol gk ALA 8 Ul 82 % 23 & FEAAA S
o] 2] &k o] ¥l E = NSM Enterprise Management Console ol 3] ¥ 11 &4
F 0] 7] F = AE 7 o] Al ofo] Fof R FH Yt
Z= : Server Administrator 2~ E 2| X| Zt2| A|AE E24 2 System Administrator &
230 7| 2= LT,

Dell Platform Event Trap(PET) o] ¥l E ¢] 7 -¢- Server Administrator 7} &2

~
_4

E o2& Edllo| £ A|7| T ii E 0] o] HIE v A] %] o] F7}5] o]
RgATE AW AR A SRS B Ao AE AR = o
HIE A A 2 S FESA AL

K4 3 :DellPETZ 1 00| X E 8 Sai {7t ObL| 2k 5H=210{0I M X 44 5t
£ 240|2 2, A A 00| 2 Al M0 MZE| K| Q1 NAE U2 SBTR
02 ofo| 2o ME PES FA YELIC,

O[tHI E M|AX] =54
DSM el[A] B o]l E WA A &] ZH-& ?fﬁifmv}.
B4 =:S8=Z=0H ol E HAX =5

O|HI E MIA|X| =54

3% 2-4 ¢l Server Administrator % Server Administrator 2~ 2] %] 2] A H]
2~ E® RAC( Y 9] ) 9 DellPET o] 1 E A A o] 5 %3 o]l E w]
PR REX P E ety

OpenManage Connection AHS 13



H24 HZEOIHEMHAX 4

Ol E H|A|
PN

AlLlE| 2

Z0

oll

XFoWE
A 2]

14 |

N2E RE 9

A gkol 73 aLe]

A Aoz
7ol e}

Server

Administrator =
o] WAI A& CA
NSM Enterprise

Management

Console o] ¥ ¥

Ut

[nodeClass,

Operating

System, Agent

Name,

Agent Name,

previous
state,
current
state,
message
text,

eventID]

OpenManage Connection A&

Agent:

event

Host :Windows2000
_Server
Windows2000
Server
ServerAdministra
tor Trap
Agent : ServerAdmi
nistrator
Warning Up Fan
sensor returned
to a normal
value Sensor
location: ESM MB
Fanl RPM Chassis
location: Main
System Chassis

Previous state

was: Non-
Critical
(Warning) Fan
sensor value (in
RPM) : 4740 Dell
Event ID: 1102



HE24 EZFOHEMAX A (4£)
O[HIE HIA] AlLIE|2 2 of
Al 79
dH EY B E-ol P olM [nodeClass, Host:
bz ¥ Moz W ] .
iﬂ]ﬂ%&'i ﬂ 3922 WA oerating Windows2000 Server
= oHE H = o Server Windows2000
A A £ Administrator System, Server -
J 30 O .
3552?;1§A01 agent ServerAdministrator
= olicy, i
NSM Enterprise p 4 Poi‘iCy 1
Management status De SerAdep ?tatus
Console o] . object name, Warning Critical
S 9l previous systemStateGlobal
SystemStatus
state,
current
state,
status
variable
name]

OpenManage Connection AHS

15



H2-4. EZEO[HMIE HAIX A (A=)

O[HIE MIA| AlLIZ|2 E ol
WS-
DecllPET @l Dell:BMC BMC Dell:BMC BMC PET
o ek 35 o] PET Trap Trap Agent:BMC
HE wA]#]
Agent :BMC Unknown Critical
Unknown SD Card
<SEVERITY> Redundancy Lost
<TRAP Dell Event
DESCRIPTION> ID:1379073server
Dell Event HostName : INBGR80
ID:<TRAP 5A
ID#>
serverHostNa

me:<serverHo

stName>
DellOOBDev DRAC 5, CMC  [nodeClass, OtherDevices:Del
ice o] ths 9 iDRAC 6 3%
Dell B 100B Dell B
gz oME geopdioop Dot OB O0B Dell 0O
WA %] W #x]7} o] WA Agent Name, DellOOBDevice
218 CANSM  previous Trap
Enterprise state, Agent :Del100BDev
Management . o
Console o] 5. current ice Critical
FAHFYY. state, event Critical The RAC
message generated a test
text, trap event in
eventID] response to a

user request.
Dell Event ID:

19055

16

OpenManage Connection A&



5] Dell OpenManage Server Administrator, Dell OpenManage AEE
A @] A2 4 Dell 97 a2 A E 2] 9} o] thekd Dell A2~ 4
W] S8 22 IWE AFEEH0] Dell Al 28-S U 5 )lFH T Dell
Al 2~ E2- NSM MCC (Management Command Center) E.7] ol A] Th& A]
283 2 H A FEU T 18 Y Unispace F 5 BE 2 4] Hehe-A
o A Dell A ~8l #Ha] A 2-A o] 3163 ojo] 2o 7 ﬁ'ﬂaﬂ%qq o].o] =
S REE E 259 ¥ 268 2NN . 4 AE A AH] By 28
=2 1ol ok A S |eh A8 A AN

OMSA, OMSS DRAC % CMC ¢} 22 Dell #57 oo]HEE v~ 22
%= 3 g 5} E}Ohﬂ A 2~E B —8—%251% S s 4 95y

E}.

OMSA/OMSS

Server Administrator = & 3¢ $) Hep--A W2 o] GUI oA 22421 &
tfd A AE ] AH| AE Al Y T (Server Administrator 2 Jﬂ 0] A]).

Server Administrator = U/ E YT A| A 9l AAH AEHA| A|AHS

w9 §A0 R el she s AAR U o) ALgstel el
He Alade ddd 24 9 A4 AR GEHE B, BE EHE A
e AR AR A FA o] U e W AA FHS AL 5%
Yt} % 2-5 o] OMSA 2 OMSS £} 22 Dell oﬂowEoﬂ 1‘41‘ T Wi
URCERD RS

FE25 WVOOINME::FIIHE

}]1

olo|ME AlZtEl 222 WV Oolo|2 CANSM EHM7| ofo| 2
a3

An A A2 Server
Administrator
o Fa
H - &

AEYA B A AW gt

H] 2

OpenManage Connection AFE | 17



DRAC/CMC

RAC 5 AH&-shd Al Aglo] SRE QS W 92 0% A ~FS dhefstal
BUEHE = 95Ut DRAC 5 2 iDRAC 6 <& Dell PowerEdge A1 2~ ¥l o]

A7 & 715 AFs] A8l ek A AE ] sEdo]l @ A E

glo] EF AUt 3 2-6 ol DRAC 2 CMC 9} 22 Dell ol o] d E | 1
g 37 B G E o] syt

F26. WOOIME : FIIHE

oo|NME AZEl 282Z2 WVOlo|2 CANSM EHM47| ofo| 2

»

g

o )
-,
e

18 |  OpenManage Connection AFHE



2F HIAIX]

3£ 3-1 °ll OpenManage Connection & AF&-3b= &QF TA1E 5 Q& 7/
HAIA] 9} o] gt @ /& s Ast] S8l TAE T = X7 A E o
RNHEUT.
I 3-1. Connection 25 HIA|X]
2F HIAIX| a0l sa
CANSM A A& 28 OpenManage Connection 7] 453} A] OpenManage
FAHFUG AHAAE A A ZZ 73] CA Connection 3 3.4 & A
e L]I:]- NSM r11.1 SP2, CANSM  x]&}7] Aol CA NSM

r11.2 CUM1, CA NSM
r11.2 SP1 E& CANSM
r11.2 SP2 & A& 7HA]
&4 gyt

r11.1 SP2, CANSMrl1.2
CUMI, CANSMrl11.2 SP1

T+ CANSMr11.2 SP2
5 42 AAFRAAL

Dell Openmanage

CA Connection =
NSM A %] of| A 2] ¢ ]
A FEFUTE.

H A CANSM r11.1 SP2,
CANSM r11.2 CUMI,
CANSMr11.2 SP1 ¥ CA
NSM r11.2 SP2 7} o}
NSM o]l OpenManage
Connection & A X3} %=

o] W= 2] CANSM &
A A8 CANSM 11.1

SP2/11.2CUMI1/11.2

SP1/11.2 SP2

OpenManage Connection
T otuE AR ¥ HA

5 Awgyt 348 AL
AX 3t NSM DSM,  A] 2~ El e CA NSM €] DSM, WV &
NSM WV E+= NSM DSM (Distributed State = EM 742 ig A %) 8
EM o] 8 eatm A%  Machine), HAe AR Ee

E A3 =4, WV(WorldView) &

EM(Event Manqgement)
T4 227F A H ol 9]
2 kUt

CANSM & Dell
OpenManage H 134 84/
AT RN

75 AdstA A e . OpenManage Connection
& A7) shi= 52k DSM,
WVEEEM 7Y AE
HEs gt

OpenManage Connection
T2 % ot olae
Aelsa A2 A s
AL AR 8-
CANSM & Dell
OpenManage B/ %13.4 43/
APES EX RS

FOHAX 119



20

I 3-1.

Connection 25 M| A| K|

2F HIAIX| el S

e ZES AFE F DSM ©] 24 URL the A E 297k 71t
SiSSy ‘43} DSM © = MDB o d&3akA ¢ gAx 2 . DSM o] I
of At e kFUT dlo]El& MD Boﬂ%lg“‘o}
HE A-H gy, 2oL A = o
Aagle] dde gl #HelHE =57 ping™d BEHE 22 UEY
FUTH IPAAE &l Fol SHE8kA gsutt. A AdE A2

SHA1 AL

I 2F WA



=Xl 5l Z ! FAQ (Frequently
Asked Questions)

=X olj &

OpenMamge Connection & AFH&-3F= & <F 483
ohe 3t gar e,

Dell 00| M ET} ZME|X| 45

CA NSM WorldView |4 Dell ollo] A EZ 28 = 9l
gl Al 2

ot

r|r
o,
o

* ping HES EES] dy AAFHA YEY AT AAH A=A e

4r
30
rlr
i)
)
X
M
2

o A

[e]

tlo

L

Eath=

o e ’\] 2~ Elof] Dell OpenManage Server Administrator (OMSA) 7} A 4]
H o] 9l 11 A3y ook st} .

+ SNMP 7} el 5 Al 5ol 5 5] Slofof i

* SNMP7FUE| o] Bl Bk (A FUE 0] F ¢17)/2:7])0] Al 5= A
2Elof] 438} A] A % 5] 31 CA Management Station 2] 2 7% 1} -2l oF
gt

o ool dE W DSM Z3 Ao SNMP AR E] o] E 5o} g

U}

*  Management Station ¢l OpenManage Connection ©| ’éi] E]of Qlofok g

T} . OpenManage Connection /2 %] ol th gt Z}A| & W -8 CA NSM &

Dell OpenManage Connection H/£13.4 43| ehjjAj= XLZE SHAL L. .
o W Zo)| A resetdsm 2! awservices start T & 0] A & T ofof sk}

o] Al WorldView %! Topo]ogy Views( EZZX] B7]) o Al A~=o] YERE
Vot A 2slo] Sl 18] 519 Dell o) A A5 w2l 242 AHEE

o 4AE FAE e YU,

=X ol Z2 2! FAQ (Frequently Asked Questions) |

21



d1E S| B3

Management Station ©] 71L& FA18FA] b= A §- ths AFaS gRlstA]

/\]3

22

ng $EE &3] e Algol EY A A F o] YA

i=)
e /\] ~®l o] Dell OpenManage Server Administrator(OMSA) 7} 4 4]
Fo] g7 A e ojof ghieh
2h2] A 2ol 4 SNMP oo] 4 9 =] An) 27} A] 25l o] o e}
] Al 2E e Al OpenManage Server Administrator(OMSA) A]H] 27}
A2t ofof gL}
SNMP = Management Station 2] [P F4E EfS HU S5 | = =
A 2-8o] 3 5ol of ghic.
SNMP 7] 54 E] ©] 5 2 B K (FAFHE o] & ¢ 71/“7])01 g H = A
2 Ele] A 5HA A7 = 31 CA Management Station 2 2 7 ¥} /8- 3l oF
ENEY
RAC 7 115 FAGHA] = A-F v GAE 35t EM WA A &
%] A opreload W & A3 ?J‘/] ot
a  OpenManage Connection B d ol whe} ofefj o] 2| & ¥ 548 A
Tt
*  OpenManage Connection ¥ % 0] CANSM r11.1 SP2 €1 7 -¢-
Start( A1 2t ) @55 228}l Programs( 222 13 )/All
Programs( X.= Z 2 79 )— CA— Unicenter— NSM—
Enterprise Management—) EM Classic = A g2t}
*  OpenManage Connection H % ©] CA NSM rl 1.2 CUM]I, CA
NSM rll 2 SP1 ®2= CANSM r11.2 SP2 ?1 73 -9- Start( Al 2} ) &
55 2933 Programs( 22213 )/All Programs( 5.& 22 1
2 )— Compute Associates— Unicenter— NSM—
Enterprise Management— EM Classic & A1 € gt} .

b Windows & F+ ¥ S 34r}.

¢ Event(o|ME )& F+H ST},

d €235 79 293U

e F£ =219 AT opreload & YHIYT.
RAC o|HIE7} 24 2 ¢ AT,

| =Xl all 2 2 FAQ (Frequently Asked Questions)



A A el =S AR

* RAC A a7} Al A AIE A &=
A A2 . Dell Remote
Al

9 EM

of WA A 53 0% s ghzA] Felahy

Access WAl X 7} §l o v DA S S 3H4

a WY EZFIEESYY.

b "HESAIAFTYY (ccs (root) \WVEM\bin
dlrectory\RACEvents txt).

¢ AP ZAJARE ol whet EM WAl A] 2% o4 opreload HH S A
A

Server Administrator EE= Remote Access Z50| A|2HE| K| 222
Server Administrator ==+ Remote Access &= A 2He 4= glod tof-5 A}
& RS AL .
o e A 2" elA] Dell OpenManage Server Administrator(OMSA) A1 ]
27} A ook Tt
e WorldView & EZZX] H7]o]| A Tg] A|AE0] Dell #e] A|AHOZE
Az ook it}
o S BEA st 3] ZEA] I} SupE A A H o] glofof 7
NEY
*  RAC | Y| E %] = OpenManage Connection ©] 91aL, Aol A4 ¥ o] )
ol H el A 7o) Yolo it

B =243 Az Hes 202020 42F 4 USLCH.

Dell 22| A|AE! BPV(Business Process View) Of| A] Dell A|AEIS &t

S AHS
= T HAS

DNS (Domain Naming System) A1 ¥ 7} §UA W ZH 724 =9 Dell ¥ Al
2B BPV o2 of 2] A B ol A Dell Al 28] 732 0] A gt

DRAC 5 ZX|7} ZME|X| 25

OpenManage Connection o A1= H9o] Bj7do] 151 2 1.6 1 DRAC 5 %
0] A4 0 2E Y-S A G DRACS of 8 2.3 @ 9le] v] o]
B ERERRLY

=X ol Z & FAQ (Frequently Asked Questions) | 23



DEY / 2=2|A AH 2 22| OpenManage Connection A X| £
DRAC/CMC 7} 1 E3}=| X %3

OpenManage Connection & A %] 3}7] A ¢l DRAC/CMC %-#| 7} A M & 7
o] gt Z*] = Unclassified TCP E#| 2% 5 Y th. DRAC/CMC
42 31 2 DellOOBDevice -3 ¢ ] e 4] A& H Yt} . OpenManage
Connection & 2| 8t - " & F o A reclass T2 E & AT},
DRAC/CMC ] 7} DellOOBDevice E 2| A2 A% 2L, 2] 7} %A
@ ol whet Dell #e] A28 T1gotefol 1E3bg .

SNMP EZ40| O[HIE Z&0]| RA| ZH2 = FAIH

SNMP E g1o] DSM 7 & o] whe} 2] 2] ¥ = 7 - SNMP EHo] o] Hl E &

Eo| A FA o7 TAHYTH o[HE el EFY UES TS T8

TAE B 5 QAHUTh TR NSM ¥ Aol weh geby

NSM r11.1 SP2

el : <WVEM>\caiuser\catrapd.cfg

# ignore Dell agent traps

kok:k:%:1.3.6.1.4.1.674.10892.* ignore

kok k:%:1.3.6.1.4.1.674.10893.* ignore

NSM 111.2 CUM1, NSM r11.2SP1 2 NSM r11.2SP2

3¢ . <WVEM>\caiuser\catrapd_ipv6.cfg

# ignore Dell agent traps

kok, k%1 3.6.1.4.1.674.10892.* ignore

k;k,*k,%.1.3.6.1.4.1.674.10893.* ignore

AA AAE Geshslr] g8l A2 B uAZ Z27hsA A @ o] 59 9]

74 AL CA-Unicenter A H] A5 ThA] A 2HSE & A st Yt =
& W AFgso] B3 Ul PAIH 0 R thAl AR,

catrapd sh( U]+ 5 )

catrapd st( Bl A2

24 | =Xl all 2 2 FAQ (Frequently Asked Questions)



OpenManage Connection EM 718 Q A& M X| 5t 5 DRAC & X|2
SNMP EZ{0| EM 20| HEL| X| 82 S
1 SNMP Ef|& FAIE 7 Qe #] Z&Eo) 4 SNMP E A 2|7}k
ON(A27H ) ﬂoi A=A Q%E‘HW
2 SNMPE A2l & Y5t degZelo]| = 3] » FA - AAA -
SNMP E%‘ AW A3 E A8t ghS ON(AA)
o7 AYFrt.
3 DRAC HWIAA] P F= (EM 7A L4 ) 5 A3 5 oWl E oA
opreload M @S Adsto] Al ZEE

iy ¢
=
o
AV
=3
o
[>
=
HU ¢
I
et
A
v

20 =2 (=)
"EI'EI EE = AP—(!'%P -¢' %E

DSM ©] URL F RE A-+A &S 5 5y . ths 3 7] URL
AR QA L el 240 AlFE YT

—

Dell OpenManage Server Administrator 0| 0| X E =54 BMCIP 7} X%}
XX gAY otet " gt= 7H&L|Ct.

DSM ©] BMCIP g X5 A-¢-#] &3k #e] 5= o

BMC(Baseboard Management Controller) 7 95U SH. DSM 2 v 5
F7] T ol BMCIP( A 915 = %) & 7FA ohA A8 oL Syt

Dell X[ E ZRE = 8lS

Rewcass " & 2193 3 Dall fhe) A S84 17} 257514 244 3

< DSM 7\1 H o A resetdsm %! awservices H & = A iy}

29 XM RHEL6.0 2 AI2351= Dell A|IAEIO| Dell A|AEICZ 27
=X 22

netsnmp-5.5-27 & 87 RHEL 6.0 =9 A A& AH&-st= @8] =7}
LINUX tf4] UNIX & 282 o] 55 AH8-3h= CANSM &0 A 45
Ut 2 S 4 o] F 02 Q3| Dell J2 ghdo] o] st oA A
= A] OB F Dell FA| 2 75 A ‘”*Hﬂr o] EAE s Aste ¥
2] =0 net-snmp-5.5-31 9] 7| %] & A X 3421 2FA| $F F CANSM &
.J_oﬂ/q A]iE%] KN r/]./\] 74 Aﬂsh/]r/]_

=X ol Z & FAQ (Frequently Asked Questions) | 25



HTTPS T E HS E HZ 5t 5 iDRAC 6 2 E2] A X|0f Ci5H & A=
O| #EE|X| #Z
iDRAC 6 25 & =] )3t iDRAC & Z
A Zo] A gyt MCC £<olA X E H3 S W3 shd Z& A Zo] 2+
=
FEWNZTE HASEE gSS FANA Q.

1 MCC 2%l 4] Topology Views( EZ =24 ®.7]) & o]&3}3L iDRAC &

25 A g

(m
g
fol
il
e
oX,
o
-
=2
rlr
&
i

3 A 2A"o] A g https FE WS E AHE-Fo] £/ URLName©] #h& ¥

At

iDRAC 6 B 58] 2&o] Jod o=z Adg Y},

FAQ(Frequently Asked Questions)

1 Dell OpenManage Server Administrator 2E2]2] #] An] Zof AA)
23t o] @A 3 of 7} 2
Dell OpenManage Server Administrator AJB] A2 AE 2 A] ] A 0|2~
7} A X =Yt} | Server Administrator E8] B 7] oA AE R A E A
Slsjol 2122 A el A8l 7)ol oA A A Gl T

2 MDB ¢l URL A 2.& A A3}7] ¢)3 URL o] A83 4= 9= 39 &4}
#E 3 A7
255 A . 255 A& ¥+ 449 URL ©] 255 Ak = 25y} .

3 A8-A71 BPV (Business Process Views) & 214l sl o] @A 47} ?
2HA| & A AF7E G2 ThA] A EEA] o ThA] 2 A ks
=3

4 DSM TA8AS AR A =2 199 up3 sh o A Au| X o}
A A FE Y& w ¢ 7)o = A 7be] QFU7L?

v shv of| A A B 2 A A1 S A ElEky A X] 2 732 resetdsm
2 awservices start T 3 2 A AT} | awservices 7F A ZFE = © 2 &

EEE LY

26 | =Xl all 2 2 FAQ (Frequently Asked Questions)



o] m] 2] 7} MCC il Al HA3}A BAI 5 A] gk ord o] ZA 3l of P17} 2
OpenManage Connection & A *|3}7] o] $&Z2 TR S BF FO
A AL HEdF OpenManage Connection & A %] 3t 5~ awservices 7} A|
w3 A wj7hA] 7o g A L AR s W8> CANSM 21 ok
AE AEEAAI L

7H33 &9 AA (08) 7H A9y 7t 2

ol @ . 7Hd 3OS = A=A YT,

de neeAeA 262 4 % dFUn

ol Y& HehgAgM FES d F syt 7] BepbA
MRt EEE 4 F UAFUY.

A A A e AN 2 BE A 2HE o] 53k o2 FU 7}
NSM ol A 7HA & AHAl et oL e =7 A A oA 2538t H ws w58
RPN

=Xl ol 2 & FAQ (Frequently Asked Questions) | 27



28 | =Xl all 2 2 FAQ (Frequently Asked Questions)



[

EREEV PN

| ol A &= CANSM & Dell OpenManage Connection ¥ 7 3.4 o] o gl 2}
p g
S sk b 5o Hi= A W e gisk Al FARES Al a3y

ol |

QHl A 2] ol = support.dell.com/manuals o] 4] Th5 A1 & FF223] oF

*  Dell OpenManage Server Administrator AF§ & 54/ A= Dell
OpenManage Server Administrator 2 A ¥ A5 AF&-¢f th st 4 B A
T

*  Dell OpenManage Server Administrator SNMP #5547 g 4]0l A = Dell
SNMP MIB & 7 T Dell SNMP MIB = Dell A2~ 2] o]
AESL] 75 283 Es 27 MIB & &4t /& gyt

*  Dell OpenManage Server Administrator Messages &= & F A1 =
Server Administrator & #H| O] A] 74 3L 271 = 2 A A o] HIE F-o]
EAE = wA A E AT o] A A= Server Administrator 7+ A8
el 7 A AN A A A A S A A7hE 9 A A

SEES

*  Dell OpenManage Server Administrator Storage Management AF&- &5 4]
A 2EYA TS 74 2 A4 Ao tid JRE A
OJHE WA X g EH YRS AT

of|
of
o
fd

*  Dell A/ 5 £ ZEgJo] 2] 8] nf E g 2o = A8k 5= 1= thFst Dell
A28 o] 2] & Dell Al 28 o A A Ask= &9 AlA, 1] oL o] 2] & A
2Elof] A28 4= Q1= Dell OpenManage 73 8.2~ t gk A 1.7} Qls5

S

*  Dell OpenManage IT Assistant AF§- 47 G470l A= 1T Assistant ol o] $F 7
BE ATt w3t o] Ao = IT Assistant & E 3+ 92 A~

ZAEEY (RAC) HA 20 thgt FR7F 5] QlFYTh.

e Dell Remote Access Controller 5 AF§ & 5479+ DRAC 5 A E =Y
A W Ao st s JHE AlwSkal RAC & AHg-she] 9 &7}
Sk A A~Hlo] 974072 dNAshs WS Ay,

ofr

1

MmUY LA | 29



30

*  Dell Chassis Management Controller Firmware AF§- & g Afo A=
Dell M1000e A4 A] A 2=Fhel] 912w 7153} 119 Ao} 7% = A &3
1= CMC(Chassis Management Controllcr) T QARG th e B A
W2 A BT
o] Arg Aol Ab-g-¥ gl ¥k A
(support.dell.com/manuals) ¢ &/ & 3 }_‘S}ﬂﬂ Al

A (=]
7l X& o]
CANSM of tj g 4] ¢l 81 A &= NSM §] Abo] =
(ca.com/us/system-management) & 33354 Al 2
Dell A| 228} k2] &2 Effofoff thgh #]91 8l 1= Dell A€ ] AFo] E
(support.dell.com/manuals) & 3331 7\]51

el
[
x
08
x

hel
n
B>
[>



	소개
	개요
	OpenManage Connection v3.4의 새로운 기능
	지원되는 시스템 관리 소프트웨어

	OpenManage Connection 사용
	개요
	OpenManage Connection 구성요소
	에이전트 및 클래스
	장치 클래스 및 장치 클래스 이름

	Dell 시스템 검색
	Dell 시스템 분류
	Dell 시스템 모니터링
	Dell 장치에서 SNMP 트랩 처리
	EM(Enterprise Management)
	이벤트 메시지 포맷

	콘솔 시작
	OMSA/OMSS
	DRAC/CMC


	오류 메시지
	문제 해결 및 FAQ (Frequently Asked Questions)
	문제 해결
	Dell 에이전트가 검색되지 않음
	경고를 수신하지 않음
	Server Administrator 또는 Remote Access 콘솔이 시작되지 않음
	Dell 관리 시스템 BPV(Business Process View)에서 Dell 시스템을 찾 을 수 없음
	DRAC 5 장치가 검색되지 않음
	모듈러/모놀리식 서버와 달리 OpenManage Connection 설치 후 DRAC/CMC가 그룹화되지 않음
	SNMP 트랩이 이벤트 콘솔에 원시 포맷으로 표시됨
	OpenManage Connection EM 구성요소를 설치한 후 DRAC 장치의 SNMP 트랩이 EM 콘솔에서 변환되지 않음
	관리 콘솔을 시작할 수 없음
	Dell OpenManage Server Administrator 에이전트 속성 BMCIP가 채워 지지 않고 "설정 안 함" 값을 가집니다.
	Dell 장치를 분류할 수 없음
	운영 체제 RHEL6.0을 사용하는 Dell 시스템이 Dell 시스템으로 분류 되지 않음
	HTTPS 포트 번호를 변경한 후 iDRAC 6 모듈러 장치에 대해 콘솔 시작 이 작동되지 않음

	FAQ(Frequently Asked Questions)

	관련 설명서 및 리소스
	기타 필요한 문서
	기술 지원 얻기




